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Who Should I Call? 
 
Please use this reference guide to determine who would be the best person to help with 
your questions regarding our Little Lungs Program or Synagis.  All calls should be 
directed to our main number (404) 252-7339 and the specific extension unless 
otherwise noted. 
 

Area of Concern Contact 
General questions about the status of a 
Synagis enrollment form or our referral 
process 

Laura Kittle – Synagis Coordinator 
Ext - 1021 

Traditional Medicaid, GBHC 
Amerigroup 
Peach State 
Wellcare  

Tiffany Bobian 
Ext – 1013 
Sabrinah Dickens 
Ext - 1035 

Cigna 
United Healthcare 
State Health Plan 
Humana 
Great West/One Health Plan 
Coventry/Southcare 

Cynthia Smith 
Ext - 1014 

Commercial 
First Health 
Preferred Plan of GA 
PHCS/Principle/Guardian Life 
Champus/Tricare Standard Prime 
Children’s Medical Services (CMS) 
CCN PPO 

Joie Lee 
Ext - 1027 

BCBS (All plans) Felicia Williams 
Ext - 1066 

Kaiser  (Synagis) Patient’s primary Kaiser Office 
General business office questions Carol Banks – Business Office Manager 

Ext - 1029 
General medical questions regarding RSV 
prophylaxis, RSV in our community or the 
GPPA Little Lungs Program 

Renee Bomar, PNP 
Ext – 1022 

Questions for a GPPA Physician GPPA Lung Line  
(888) 375-5864 

 


